A Modern End of Life Conversation
Modern technology, me, my parents, tea and biscuits

The hesitation to talk
This is my Mum and Dad; we Facetime every few days. Before each call, they get their tea and
biscuits ready using cups I bought them to match mine that they loved so much. I arrive at the
screen with my coffee. It’s “our time”, chatting over a nice pot of tea and chocolate biscuits.
Today was going to be different because I wanted to share some of what I wanted around my
end of life care. I sent them a copy of everything I wrote up in advance. When they appeared
on-screen, you can imagine - they had a bigger pile of biscuits than usual!
I explained I had used the Conversation Game in training, and that it had inspired me to start
looking at what I wanted for my life care if anything should happen to me. I'd had the
information in a file for a while and finally assembled it into a format that would be useful to
those around me. I have several long-term conditions and wanted to tell my Mum and Dad
about what I had been doing and why. I know as a family we all have different religious and
spiritual beliefs, and I couldn’t think of anything worse than the arguments about my care if I
was incapacitated.
“You know what I want!”
My Mum listened and leaned in but wasn’t up for a conversation about her own wishes. She
said my Dad knew what she wanted as far as a funeral was concerned. I raised an eyebrow.
“But what about your care before you die? What if you get ill, fall, or have a heart attack?”
As usual, she pulled a face. I talked to my Dad, who, in his 80s and an ex-accountant, is like
many of my family members, not much into talking about anything he wants when it comes to
end of life plans. They all just think it’s about setting up funeral arrangements and the service.
What use is that to them when they’re dead?
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A surprising response
To my surprise, my Dad was interested in some of what I told him and understood why I
wanted him to know what I’d want if anything should happen. Both my parents thought I would
know what they wanted if it were the reverse - I had no idea.
My mum didn’t want to look through the cards; she repeated that Dad would know what she
wanted. I gave him a card pack and explained the basics of how they worked. He didn’t want to
discuss it in person (which was mostly the point of the game for me). So, I asked him to find
three to five cards that resonated most with him and three cards that he knew he didn’t want,
just to get us started.
Being thorough and an accounts man, what he sent me following our Facetime chat, was an
Excel spreadsheet listing all 36 cards, with a second column stating what each means to him. It
was amazing!
His accompanying letter read:
I sat down today and for two hours went through the cards you sent me. Next to
each, I have put my immediate reactions to the cards. Hopefully, they will inform
a more considered document.
Looking forward to discussing it with you.
Love,
Dad x

A powerful outcome
I learned things I never knew. I had ideas and thoughts validated. Dad gave lists of who he’d like
to do what. He talked about his funeral, his family, his friends, his care…all from his immediate
reactions. He decided to turn it into a plan and sent my siblings and me each a copy. Some
things still need more in-depth conversations in terms of what precisely that meant…but…wow!
That was an outcome, and totally in his own style.
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