What's
o Conversations
Possible? for Lifa

They'll say, well you'll
know what | want...
Well you don't
because we've never
talked about it...
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-Public motivation, & conversations while healthy (early)

-Public access to available information/education
-Professional motivation to engage in conversations (early)

-Connections between community based organisations
(cross-sector)

-A single platform or initiative that links them all.
(signposting and momentum)
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All care begins with
conversations
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Programme Purpose

To help individuals, staff and communities
overcome the fear of talking about death
and dying while weOre healthy in order to

have a say In our future care.



In#$%&l()$%*(+#,)$$ g)c')_talf%rsatlons
-&.1% )

-_—..

21"7*D)=*%"0(*"J%+0":($+*"1E"$":9KD)/"$L$%* *++"$, 7"*79/$
),)>$>:*"$%19,7*,7"1E"D)E1,:*%+$>1,+"$,7"/$%*n

NS)+*"SLSY6*, *++"1E"0(*")6:1%03 /SIS /*"/$%*"
/1,=*%+$>1,+ E1%"),7)=)793D+-"E$6)D&"6*6K*%+"$,7"/1669,)

O*D:":*1:D*'01"P, 1L"L($0"%*+19%/*+"*Q)+0"),"0(*)%"/1669,)0
3,7

R9::1%0":*1:D*'01"D*$%,"(1L"01"K*F),"0(*+*"/1,=*%+$>1,+"0]
"), SO ¥ 1$%*"E1%"0(*"E909%*;"

Tll



-_—,,.

[%1F%$66%)D10"" K

¥ 13"61,0(":)D10":%1F%$66*"),"/1DD$K1%$>1,"L)0("UOR"
<96K%)$"

¥ <%1++VSF*,/&":%1W*/0"+0**%),F"'F%19:"

¥ X$++7"1,"+01%)*+"1E"D1/$D":*1:D*-"),0*F%$0*7"L)0()," ID¢
:OKD)/)0&-"$,7"L1%P+(1:+:"

¥ 5)D6"$,7"L*K+)0*"D$9,/(*7"R*:0*6K*06Z"<96K%)$VL)7*;"
[1%P+(1:+"7*D)=*%*7"R*:0V\$,"IY"),"H"D 1/$D)>*+:"

¥ |%1E*++)1,$D+"$,7":9KD)/"$*, 7*7;"

¥ IYYN%*/166%,7"0(*":%1F%$66*"01"10(*%+;"



Conversations
for Life...

It not only helped
my mum to be at
home, it helped
my daughter too...

Karen, New Hutton

Until she became ill,
we didn't know our
rights or the need to
speak up for them...
Oliver, Eden Valley

It's your life. It's your
treatment. You can
make choices...

Anne, Whitehaven

I really wish we'd had
these conversations.
We could have
impacted her care...
Hilary, Kendal

f%r:_rm%rsatlons Having a say in our future care begins
with conversations now.

To learn more about our web-site, film and
- Cumbriais Talking community-based workshops in Cumbria, go to
About Living and Dying Well ~ www.cumbriaconversationsforiife.nhs.co.uk
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W Cumbria is taking

about living and dying well

Inspired by the true stories of local people, the
Conversations for Life Programme encourages
each of us to talk about our wishes for our

future now. View our Cumbria
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Events & workshops
Latest news Register for Cumbria Help us build a picture
End of Life film goes online workshops Let us know what you think of our
The Conversations for Life new website.
Liz Rhodes Show workshops are free to the public.  Click here to take survey....
BBC Radio Cumbria Read more...
Read more... How to take part.
Read more... ' '
Your feedback i John Ashton
our counts. Director of Public Health
Read more...

NHS Cumbria
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Information is available to help you start these
" conversations...
.  For more information go to
« www.conversationsforlife.co.uk
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Workshop Evaluations indicate the project to date has been
successful in achieving the outlined goals for the campaign.
On a scale of 1-5 (5 being high)

Did you feel you learned something useful about how to:

Open these conversations

Explore what matters most to you

Make informed choices

Let people know your wishes

Access resources over time

Begin to create a plan for your future care
83. 6% responded with a4 or 5 out of 5

How likely are you to implement your new knowledge?
89.5% responded to the following question with a 4 or 5 out of 5
And 97.5% would recommend the workshop to others.

-0 Q0T
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This is both a fantastically practical and poignant project which could
help thousands of families in Cumbria and beyond. Talking about and
planning the care we wish to receive in the final weeks and months
of our life is a crucial first step towards the good death.

Health and social care staff, backed by many selfless volunteers,
provide care and support to those nearing the end of their lives and
their families.

The more that individuals and their families have talked about death,
dying and how they wish to be cared for, the more that care can be
matched to the individualOs wishes and needs. It will also help staff
and volunteers provide bereaved relatives and friends with the
support they need, as well as often improving the inner strength and
resources which bereaved people can call on to cope with their loved
oneOs death.

We know that many parts of our society have not yet hurdled the cultural
barriers to talking about death and dying. This project is another
very welcome and innovative D leap in that process.

Claire Henry, National Director
National End of Life Care Programme
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Staff Attendees

District nurse
Student CSP
Public Health

Manager of nursing home

¥ Assistant psychologist ¥ Community nurse

¥ Hospice ¥ ACM

¥ Nurse accessor continuing health ¥ Macmillan nurse
care ¥ GP

¥ Community heart failure nurse ¥ Advanced practitioner

¥ Learning disability team ¥ UHSM

¥ Discharge assessment team ¥  Ward manager

¥ Community matron ¥ Beveley care

¥ Overnight auxiliary M Crossroads

¥  Nursing home ¥ CMFT practitioner

¥ ¥

¥

¥
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How likely are you to implement your new
knowledge/skill(s) and speak to others?

O Not at all
B Somewhat

O Reasonably

O Likely

B Extermely likely




If so, in what way?

Ohe importance of having end of life conversations as early as
possibleO

Ol now see how | mustake the opportunity as early as possibleO

Q@ have to look at all aspects of how to approach conversations and to
focus what is important to patientsO

vore focused on person centred/more confident?"

(Yes because it made me think about my own feelings. This then has
impacted on my knowledge on how others feel”

(here's many possible preferences which can change with
cicumstances- donOt assume anything

@Even the most little question may have a very big significanceO
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Search p

Conversations The Conversations for Life™ Programme offers tools and Latest Blog Posts
for Life... inspiration for families, professionals and communities Patients. Families. Carers....A Call To
to start talking about end of life care now. e

Our new website!

One Woman's Choice

Home Our Story Why? Share Your Story Contact Us What started Conversations for Life?

Tell us what's working.
We’'ll share with you tips,
feedback, and updates via
our quarterly newsletter.

View Real Life Stories

Click Here

“Come on, we’re men,

B Your Stories B Your Conversations B Your Communities B Your Care
: :
Latest Products Ways to Support Register Here Testimonials &
. the Conversation for Programmes National
The Conversation
(T (o U The Conversation Game™ Workshops & Endorsements
most asked for tool in Events

Workshops "This is both a fantastically practical and
poignant project which could help
thousands of families...”

Click here to donate
Learn More
Read more...

our public and
professional
workshops.
Order here.

3G"
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-Public motivation, & conversations while healthy (early)

-Public access to available information/education
-Professional motivation to engage in conversations (early)

-Connections between community based organisations
(cross-sector)

-A single platform or initiative that links them all.
(signposting and momentum)

3H"
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Conversations
for Life...

Imagine WhatOs Possible
In Your Community!

37"
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WhatOs Next?

¥ We are an independent programme and organisation.

¥ We partner to roll out our programme/model in
conjunction with existing programmes via
organisational partners.

¥ We are currently delivering staff and community
training in the U.K.

¥ And exploring interest in other regions and countries.
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Getting the care we want for our
last days
starts with conversations now.

To share your thoughts or learn
more go to:

www.conversationsforlife.co.uk

www.storiestochange.org




